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Open Hands draws its values from Christian foundations. We aim to 

be relational, kind, generous, empowering and honouring in all that 

we do. In this newsletter, we shine a spotlight on the value of 

kindness. Here are some ways we express this in Open Hands: 

• We care about people and want the best for every person 

we meet. We want to treat everyone we meet with respect 

and kindness. 

• We are compassionate, demonstrating our love through 

our words and actions. When we see someone struggling,  

we stand alongside them, offering support to help them 

overcome their challenges. 

• We offer personal choice whenever possible and uphold 

people’s dignity. Our services go beyond simply providing 

items; we ensure individuals feel valued and supported by 

giving them the freedom to select the food they enjoy, 

choose clothes that reflect their style, and pick the items they 

truly need. 

 

While collecting Christmas 

donations from a primary 

school, a staff member handed 

us this full bag of treats. She 

told us that it had come from a 

child at the school who had 

asked his parents if he could 

give some items. Their parents 

said that they could but that it 

would mean that they would 

get one less present themselves 

at Christmas. This didn’t stop 

the child who was happy to 

miss out so that they could help 

others and allow them to 

experience treats at Christmas! 

This really touched the staff at 

the school and they were really 

thankful for being able to be 

part of what we do. 

 

Newsletter    

We ended the year on a high at Open Hands, celebrating the festive 

season with our community. A big thank you to everyone who 

supported our Christmas Treat Appeal, donating an incredible 2,477 

items! With special thanks to our wonderful partners, Love Your 

Neighbour and One Church, we were able to fill up and gift 221 

Christmas hampers to spread some extra festive cheer. Your kindness, 

together with the support of 50 volunteers, four churches, four 

charities and 21 schools who helped collect items and deliver our 

hampers, made this possible. 

Our Christmas Pie Night welcomed 82 guests, with some experiencing 

their first mince pie, Christmas party, or gift from Santa! It was a 

heartwarming evening filled with hearty pies, carols, and presents.  

Our English class students also enjoyed a special Christmas 

celebration, complete with a fun drama, carols, and delicious food. 

Volunteers at Christmas Pie Night 
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EMERGENCY 

APPEAL 
 
Did you know Hand in Hand Preschool was our first service at 

Open Hands? In our two settings, Highfields and Braunstone, we 

offer a warm, safe, and caring environment where children aged 

2-4 can learn, play, and thrive. We prioritise children’s 

development and are proud to hold Talk Matters accreditation. 

Known for our exceptional support of children with Special 

Education Needs and Disabilities (SEND), we ensure every child 

feels valued. As one parent shared, “Our son loves his teachers! 

He has made friends and we’ve noticed an improvement in his 

language and behaviour.” The Talk Matters group praised our 

warmth and responsiveness, saying, “The preschool is responsive 

to the needs of the children and shows warmth, empathy, and 

enjoyment.” We’re excited to continue making a positive impact 

on the children and families we support. If you're local and have a 

child who would benefit, email our preschool manager Denise at 

denise.wardley@onechurch.org.uk to inquire about spaces. 

Love organising? Join our friendly team and make a 

real difference! 
 

 

 

We’re looking for volunteers to join our Wednesday sorting 

team, helping to process generous donations of clothing and 

household items. In this vital behind-the-scenes role, you’ll be 

sorting through bags of donations, checking items for quality, 

and organising them before restocking clothing racks and 

cupboards. Your time and care will ensure essential items are 

ready for those who need them during our drop-in mornings. 

You can volunteer on Wednesday mornings (9:30 AM – 12:30 

PM) or join us for the day (9:30 AM – 3:00 PM).  

 

 

We offer essential food and 

toiletries within our Food Store. 

Currently, we need new and 

unopened shampoo, shower gel, 

toothpaste and face cloths.  

If you have any leftover toiletry 

gift sets from Christmas, we’d be 

happy to receive them too! 

Donations can be dropped off at 

The Open Hands Compassion 

Centre (LE1 2HP) on Tuesdays 

1-5pm and Thursdays 3-5pm or 

at one of our local supermarket 

donation points.  

To find out more, visit: 

www.openhandsleicester.org.uk/

donate/foodandtoiletries/. 
 

 

Thank you! 

Visit www.openhandsleicester.org.uk/get-involved/volunteer  to complete our online volunteer form and 

express your interest in joining the team. We look forward to hearing from you! 
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