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VALUES: rELAtionAL 

 
Open Hands draws its values from Christian foundations. We aim 

to be relational, kind, generous, empowering and honouring in all 

that we do. In this newsletter, we shine a spotlight on the value of 

relational. Here are some ways we express this in Open Hands: 

• We love people and welcome and accept every person as 

they are. 

• We treat everyone we meet as an individual, uniquely 

made in the image of God. 

• We understand that everyone is different and so give 

time to listen. 

• We build community through connecting people of 

different cultures, life experiences, and backgrounds 

together, valuing the differences that we all bring. 

STORIES 
 Recently we catalogued our 

9000th piece of furniture, and it 

was a chest of drawers!  

Within days, we were able to 

deliver it to the home of a 

guest, alongside several other 

items. The guest up to that 

point only had one chair. We 

delivered a bed, mattress, 

bedside table, TV table and a 

sofa to make this room feel 

homely. The guest told us how 

grateful they were that they 

could finally move into and sleep 

in their home for the first time. 

We are so thankful for all your 

donations that go straight from 

your home to someone else’s. 

For more information on how to 

donate, visit 

https://www.openhandsleicester

.org.uk/donate/furniture/ 

 

Newsletter    

We have had an encouraging start of 2025 at Open Hands. A big 

thank you to everyone who supported our Toiletries Appeal, 

donating an incredible 1,082 items for our guests! 

In March we celebrated Pancake Day and handed out over 150 

pancakes to guests at our drop-in sessions and Pie night.   

We have had several new team members start with us since the 

New Year. Zoe started an additional new role as Volunteer Co-

ordinator. Eileen is moving into a new role of Volunteer 

Development Manager. Heather (who is writing this newsletter!) 

has started as our new Marketing and Communications Co-

ordinator. We are delighted to have them on board and excited to 

see what these roles will bring.  

Save the date! – Run Leicester 2025 26th October 2025. 

More information coming soon so get those running shoes ready! 

 

HELLo! 
We  are  so  encouraged  by  your  support 

https://www.openhandsleicester.org.uk/donate/furniture/
https://www.openhandsleicester.org.uk/donate/furniture/
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ACTs of 

kindness 

 

 

Are you an interested in social media? Join our friendly team 

and make a real difference! 
 

 

We are looking for an individual to create our social media posts. 

You will be working with our team to source interesting stories, and 

ensure key messages are shared. Full training will be given but 

experience using social media would be preferable. You will be 

working alongside…. 

Heather our new Marketing and Communications Co-

ordinator! 

‘I have worked as a volunteer since last May in the sorting team and 

fell in love with Open Hands. I am so pleased to have a permanent 

role now and hope to continue to volunteer each week. I am excited 

to be getting to know everything about Open Hands and all the 

services they provide, and all the amazing people and companies 

who support them. There are great stories to be told about what 

happens at the centre, and about the lives that are positively 

affected.  

I am also very excited to be working on the Run Leicester fundraiser, 

supporting all the runners for Open Hands, so save the date!’ 

VOLUNTEER VACANCY: social media 

Our March Acts of Kindness 

Appeal is for Easter Eggs which 

we will give out to all of our 

guests. 

As we head into Easter, we can 

help our guests feel extra cared 

for and to experience the love of 

Jesus, by providing treats that 

go above and beyond essential 

needs. It’s a great way to spread 

joy and a reminder of the spirit 

of Easter. 

Donations can be dropped off at 

The Open Hands Compassion 

Centre (LE1 2HP) on Tuesdays 

1-5pm and Thursdays 3-5pm or 

at one of our local supermarket 

donation points. 

To find out more, visit: 

https://www.openhandsleicester.

org.uk/donate/acts-of-kindness/ 
 

 

Thank you! 

Visit www.openhandsleicester.org.uk/get-involved/volunteer  to complete our online volunteer form and 

express your interest in joining the team. We look forward to hearing from you! 

SERVICE SPOTLIGHT: ADVICE 
Beyond providing essential items, we want to support our guests in 

taking positive steps forward. That’s why we’re so grateful for our 

partnership with Leicester Community Advice and Law Centre, also 

known as CALS! For the past few years, a CALS representative has 

been joining our Drop-In sessions at the Compassion Centre, offering 

expert advice on debt management, budgeting, and benefits. Their 

support has been incredibly helpful, empowering guests to navigate 

challenges and work towards financial stability and independence. 

This partnership has made a real difference, and we’re excited to see 

even more lives impacted! 

 

 

 

 

 

 

 

If you meet someone who needs advice, 

we recommend connecting them with 

https://mychoice.leicester.gov.uk/ for a 

wide range of care and support services. 

https://www.openhandsleicester.org.uk/donate/acts-of-kindness/
https://www.openhandsleicester.org.uk/donate/acts-of-kindness/
http://www.openhandsleicester.org.uk/get-involved/volunteer
https://mychoice.leicester.gov.uk/

