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VALUES: CHOICE 

 
At Open Hands, our Christian values guide everything we do - we aim 

to be relational, kind, generous, empowering, and honouring. One key 

way we live this out is by offering choice. 

For many of our guests, choice can feel like a luxury. Daily life often 

involves waiting - for housing, immigration decisions, or support - and 

relying on others to meet basic needs. But we believe choice is 

powerful. It’s a gift God gives each of us, and we’re committed to 

offering that same dignity to those we serve. 

That’s why our food bank is set up like a shop - so guests can choose 

what they want to eat. Our clothing area allows people to pick styles 

and colours that reflect their identity. And when it comes to furniture, 

we show guests what’s available and let them choose the pieces that 

will help make their living space feel like home. 

Empowerment begins with the simple act of choice - and we’re 

honoured to offer it. 

STORIES 
 One of the strengths of our 

English language programme is 

our ability to make our students 

feel they are part of a family.  

For years we’ve organised 

different events to promote this, 

and recently we organised a 

baby shower for one of our Iraqi 

students. All her close family 

members are in Iraq. The family 

environment of the class helped 

her for many weeks to feel she 

wasn't completely alone. Then 

we asked the students in her 

class and the class next to ours 

to do something to bless her. We 

suggested a party after class with 

bring and share food as well as 

gifts for her and her baby. 

Everything was organised 

without her knowing. Many of 

the students were touched by 

this initiative and responded 

generously. We had a great time 

together.  

There was, as usual, more food 

than we could eat and bags of 

presents. Best of all, she was 

deeply touched and grateful. 

 

Newsletter    

We have had a busy few months at Open Hands since the last 

newsletter! 

In April, thanks to your donations, we were able to give out over 1000 

Easter eggs, sharing a little of the joy of Easter to all our guests.  

In May we launched the Crowdfunder to raise money for a new van. 

We were so delighted to have raised over £16,000 so far through this 

and other funding. As soon as we have the funds we will start 

searching for the van. You can still donate by visiting the link here: 

https://www.crowdfunder.co.uk/p/oh-furniture/ 

And we have begun planning for 2 exciting events coming up later 

this year. For the first time we will be having a stall at the Leicester 

Food Festival on the 9th and 10th August! We are excited to meet new 

and existing supporters there, so make sure you come along and say 

hello! And Run Leicester is back in October, and you can register now 

to run for Open Hands via our website.  

 

HELLO! 
What an amazing spring we are having! 

https://www.crowdfunder.co.uk/p/oh-furniture/
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In the first week of June, we will be celebrating National Volunteers 

week. This will be a fabulous week of celebration of all the amazing 

work our volunteers do and the time and dedication they give to our 

guests. Open Hands would not be able to run without them.  

This photo shows one of our longest serving volunteers Paul, who has 

volunteered for over 19 years. He helped in the setting up of Open 

Hands and his first volunteering role involved collecting racks to hang 

our clothes on! Now he helps to run the English Classes and has done 

so much more over the years.  

 

 

 

 

 

 

 

 

 

 

 

Volunteer week (2 – 8 June)  

In June, we are appealing for 

cleaning materials and toilet rolls!  

We are looking to provide cleaning 

packs for our guests that are 

moving into new homes and 

getting furniture delivered, as well 

as products to ensure a clean and 

welcome environment at the 

Compassion Centre. With up to 

400 visitors through the centre a 

week, we also get through a lot of 

toilet roll!  

Donations can be dropped off at 

The Open Hands Compassion 

Centre (LE1 2HP) on Tuesdays 1-

5pm and Thursdays 3-5pm or at 

one of our local supermarket 

donation points.  

Or you can arrange for a 

supermarket delivery to be sent to 

the centre at the times above. 

To find out more, visit: 

https://www.openhandsleicester.o

rg.uk/donate/emergency-appeal/ 

  

If you feel that you want to get involved visit www.openhandsleicester.org.uk/get-involved/volunteer  to 

complete our online volunteer form and express your interest in joining the team.  

Homelessness charter  
Recognising that more can be done together rather than separately, 

Leicester’s Homelessness Charter was started within the city’s charity 

sector to connect agencies and services together. Some of the 

objectives of the Charter include: 

• Improving local systems for the homeless through better 

partnerships and coordination 

• Increasing the availability of affordable accommodation for people 

in housing need 

• Tackling the issue of rough sleeping to reduce the number 

sleeping on the streets 

• Ensuring the voice of those living on the streets is heard and thus 

influences the services provided.  

• Ensuring that those with no recourse to public funds have access 

to accommodation.  

Open Hands are proud to be a part of the amazing work that is being 

done in Leicester to support adults that are experiencing 

homelessness. To Find out more and for signposting visit:  

www.leicesterhomelessnesscharter.co.uk 

 

 

 

 

Also in the photo is Hala, who has been with us just 2 months, volunteers in 

our drop in mornings and enjoys helping people make connections and 

understand how to access our services. 

We are grateful to those who have volunteered for years and those who 

have just begun with us - and all the many hundreds across the 

years in between. Every single one has contributed to the amazing service 

that we offer at Open hands.  

We will be sharing lots of information about our volunteers on our social 

media in June, so keep an eye out!  

https://www.openhandsleicester.org.uk/donate/emergency-appeal/
https://www.openhandsleicester.org.uk/donate/emergency-appeal/
http://www.openhandsleicester.org.uk/get-involved/volunteer

