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STORIES

I'm very - very - happy.

I've got everything I need
including a fridge freezer
and a washing machine.’

This is a quote from the first
guest referred to the Home
Essentials Hub in October.

And this is exactly what the
project is looking to achieve.
Everyone deserves to feel at
home in their house. People
who have experienced
homelessness often move into
accommodation that is
unfurnished, with no carpets
and in need of re-decoration.

For this guest, we were able to
provide white goods, a bed,
furniture, cooking equipment
and a home starter pack
including kettle, bedding,
toaster, cutlery and much more.

Our guest is no longer homeless
and can enjoy that feeling of
being ‘at home” without
worrying about how to pay to
furnish their house.

We are looking forward to being
able to share more stories over
the coming months as we see
more people being supported.

Newsletter

HEADING INTO THE WINTER MONTHS

As always, we have had a busy few months at Open Hands since the
last newsletter!

We enjoyed a fabulous weekend at the Leicester Food Festival,
talking to festival goers and sharing the work of Open Hands. We
have seen new volunteers join us since then, and we have had a
wonderful cash donation from the Festival Organisers.

Our English classes begin again in September, with more students
learning with us across many different competency levels and new
teachers joining our volunteer team.

We began working with Leicester Prison to support their departure
lounge, ensuring that all prison leavers do so with access to a food
parcel, making their departure smoother and showing that the
community cares about their life post sentence.

We are calling out an urgent need for winter coats for men. Our rails
are empty, and we hate turning guests away each week. Please
consider donating any unwanted coats to us this winter.

OUR AMAZING VOLUNTEERS

Volunteers are at the heart of everything we do - we simply couldn’t
deliver our services without them!

Each year, over 130 regular volunteers contribute more than 17,000
hours of their time to support individuals and families in need. From
sorting donations to serving guests, from teaching English to cooking
meals, from fixing furniture to fundraising, and from computer work
to cleaning - every role matters.

We're also supported by individuals and teams who choose to spend
their employer-supported volunteering days with us, offering their
time and energy to further our work.

We're especially encouraged by the growing number of guests who
choose to volunteer with us - a powerful reflection of community,
growing confidence, and a sense of belonging.

To all our volunteers: thank you. Your generosity, commitment, and
care bring dignity, hope, and meaningful change.
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On October 10, we launched The Home Essentials Hub, in llj‘Nll l“ l{b

partnership with Action Homeless and One Roof Leicester. It is As we move towards December,
supported by Leicester’s Homelessness Charter and funded we are starting to think of how
by Leicester City Council and the National Lottery Awards for All. The  we can make the Christmas

Hub is there to help those who are moving into their own home after  season less about essential

a period of homelessness, providing people with everything they needs, and a little more about the
need to set up a home including white goods, furniture and flooring. Joy of Christmas. During

The Home Essentials Hub was designed based on the insight of November, we will be asking for
people with lived experience of homelessness and frontline support donations of Christmas food items
workers who recognised the importance of offering a home which is  that we can make into hampers.
ready to live in rather than an empty property. Around 220 of these will be given

The initial project will see us support 50 people moving into their out to local families through our

homes. The launch co-incided with World Homelessness Day, helping  Church, School and Community
to highlight the plight and needs of all those who experience partners.

homelessness around the world, and what we can all do to show our
support and compassion.

We are supporting this initiative alongside our usual services in the
Open Hands Essentials Hub which provides food, clothing, household
and furniture to guests during our twice weekly mornings.

For more information or to make a donation to the project
please visit https://www.openhandsleicester.org.uk/home-

essentials-hub/

We need: Christmas Chocolate,

HARVEST FESTIVAL Chocolate, bosesof ameet and

During September and October, we're incredibly grateful for the savoury biscuits/crackers, tubes
support of our Church and School partners who are generously of sweets, and pulling crackers.

collecting food and essential items for Open Hands as part of their

Harvest Festival celebrations. Donations can be dropped off at

The Open Hands Compassion
Centre (LE1 2HP) on Tuesdays 1-
5pm and Thursdays 3-5pm or at
one of our local supermarket
donation points.

During the winter months, many of our guests start to worry about
how they will manage and make ends meet. For Open Hands to
continue providing essential food parcels, we need to receive
donations all year round. We need over 100,000 food items a year
to stock the shelves in our food store.

Harvest Festival is a special time to replenish our food stocks and
prepare to bless our guests over winter. Thank you for your support.
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They can also be purchased for
delivery directly on our Give
Today shop

More information can be found
here:
https://www.openhandsleicester.
org.uk/donate/foodandtoiletries/
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